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Excellent health and care  for everyone, everywhere, every time 

Vancouver Island, BC 

Take a senior leadership role in enhancing the quality of patient care. 

In partnership with the Executive Medical Director (EMD) as a co-lead, you have a critical role in seeking to understand and 
respond to the health needs of the population within the Geography. This includes understanding the complexities of the 
Geography that includes both rural and remote populations and includes a focus on the wellness, health and care needs of 
Indigenous peoples. 
 
Building on the strength of your leadership team, you will direct the development and implementation of program service 
delivery models, business plans, priorities, goals and operating budget, including people, financial and physical resources.  
The Executive Director will also develop and foster collaborative partnerships throughout Island Health to deliver the 
highest quality of care in a patient centred way. 
 
The geography covered by this position has a population of approximately 125,000 people living in 50 communities, 
including First Nations communities. There are approximately 2700 full and part time staff working across the geography in 
a total of 41 Island Health sites and 17 affiliate sites.  Within this geography, there are three community hubs; Campbell 
River, Comox Valley and Mt. Waddington, Strathcona.  This position is also responsible for Nutrition Services and is the BC 
Emergency Health Services liaison. 

 
Qualifications  
A level of education, training and experience equivalent to Masters degree in a health-related discipline and at least 
ten (10) years' progressive senior management experience in health care/program management. 
 

Skills: 
 Demonstrated knowledge of Indigenous health care needs, services and issues as well as knowledge of the culture, 

protocol and traditions of Indigenous peoples to ensure respect, diplomacy and tact to honour established and new 
relationships as a representative of the health authority. 

 Sound working knowledge of planning concepts related to budgetary, staffing, quality and strategic initiatives. 

 Demonstrated strong leadership skills 

 Excellent communication skills, both verbal and written. 

 Ability to adapt readily to rapid and changing environments and the ability to adapt with initiative. 

 Ability to interact professionally with various levels of staff both internally and externally. 

 In-depth understanding of Health Services and Operations. 
 Physical ability to perform the duties of the position. 

 

Please Submit your Application (Résumé and Cover Letter) by December 3, 2019 | 3:00 pm PST to: 
Carol Fuller, Director, Office of the VP, People, Carol.Fuller@viha.ca  or contact Carol with your questions (250) 217-8118. 

About Us 
Island Health is the largest employer on Vancouver Island with over 21,500 employees and 1,900 physician partners. As an 
award winning employer, we offer an exceptional employer-paid benefits package, including dental and prescription 
coverage, group life, long term disability and extensive extended health plan.  
 

Come be part of our future!  

Executive Director, Clinical Service Delivery  
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